Troubleshooting:

Most of the problems arise from the phone itself.

1. For any problem — First make sure that the electric cord is fully
inserted and screwed into the back of the detector, and the green light
LED in the back of the machine is ON.

2. You see a red circle on the top left of the home screen — Make sure
the green light is on at the back of the detector. If you see a green light
at the back of the detector- shut it off and then turns it on again with
the knob next to the green light.

3. The screen goes black — press lightly on

4. the ON/OFF button of the phone and swipe the screen. (On the left
side of the detector)

5. The time appears on the screen with “how is the weather” — swipe
the screen from bottom to top.

6. The phone freezes- press the ON/OFF button (left side) and hold for
10 Seconds to restart the phone.

6. The phone freezes and pressing the ON/OFF button does not help-
Press the ON/OFF button and the VOLUME button on the other side at
simultaneously for 10 seconds. The phone will restart.

7. The detector keeps showing the "close the drawer"” message — make
sure the drawer is fully shut.

8. The detector is frozen — Press the home button and make sure that
the green light is ON. You may need to turn it off and ON with the knob
next to the green light.
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